
Installing a handset adaptor on VoIP or Digital pho nes 
 HTA2 Adaptor  = Basic Handset Adaptor 
 
 
There are a few things to keep in mind when you are considering using the adaptors: 
 
  1) I strongly recommend doing a pre site check to determine whether or  
      not an extra pair of wire is available to run the audio back to the phone  
      room. If not, then a cable run will be necessary and will increase the  
      cost of the installation.  
 
  2) Are the users going to be using headsets? If so are they using an after  
                 market device such as Plantronics or are they coming off of a jack built  
                 into the phone? If they are using a jack built into the phone you might 
      not need the adaptor and could use a splitter instead. 
   
  3) Do they use the speaker phone when making calls? With handset  
      adaptors they will not be recorded if the speaker phone is used. 
 
  4) The basic adaptor will work fine in most cases where the distance from  
      phone to the logger block is 125 ft or less. If you have a long run and  
      you notice a loss in audio quality then an amplified handset converter  
      will be necessary to boost performance. These can be purchased   
      through the Dynametric website. 
 
  5) Does the customer want the option of an On/Off switch so they can  
      choose when to be recorded? If they do then we have an adaptor called 
      the SPRIA RJ-11 that has the switch built in. 
 
Since the adaptor is installed using double stick tape, I recommend cleaning the surface 
with alcohol before mounting. Once it is mounted on the side of the phone that the 
handset plugs into you will unplug the handset cord from the phone and plug it into the 
adaptor. Now you will need to plug the coiled cord from the adaptor into the handset 
jack. The only thing left to do now is to connect the silver satin cord coming out of the 
adaptor to the wall jack you have setup with the extra pair of wires going back to the 
phone room. This will feed the audio from the phone back to the Voice Logger. 
 
 
 
 
       
 
 
 
 



 
 
 
 
The HTA2 adaptor and the Spria RJ-11 adaptor are installed in exactly the same way so 
this installation procedure can be applied to both. 
 

 
 
Example of the HTA2 phone adaptor. 
 
 
The phone adaptors are mounted to the side of the phone using double sided tape which is 
supplied with the adaptor. It is usually a good idea to clean the surface of the phone with 
alcohol before mounting the adaptor to remove any oil or dirt that may keep the tape from 
sticking. When mounting these to the phones make sure that the “Coiled Cord” is near the 
jack where the handset plugs into because this is where it will be plugged in. You then 
take the handset cord and plug it into the other jack on the adaptor. The cable coming out 
of the side of the adaptor will connect to the jack that you have supplied which is 
connected to the extra pair of wires going back to the phone room. From there you would 
cross connect over to the RJ21X block which you have supplied and connect the Amp 
cable from the block to the Voice Logger. 
   


